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IMThaicto»

H mapovca Metamtvylokn Aatpifr] ekmovinke 610 TAIG10 T®V GTOLOGV Yo TNV amoOKTNo 5
0mooTdoemG peTamtuylakol Tithov oto [avemotnuio Nedmoiig [Tdpov ko eykpiOnke otig 20
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YIIEY®OYNH AHAQXH

O Anuntprog Bgordyov yvopilovtog Tig cuvémeleg TG AOYOKAOTNG, INAdVe vrevbuva OTL M)
nmapovoa, epyosio pe titho Evoopdtmon mg Etapumg Kowwvikng Evbovne otic Tpaktikég
Awyeipiong AvBpomvov Avvapikov otov Anupocto Topéa: Zvotmnuotiky] Avaokomnon kot
Zrpotnywod [TAaicto, amotedel mPoidV ALGTNPE TPOCOTIKNG EPYAGING KOl OAEG Ol TNYES TOL EYW®
YPNOOTOMCEL, £xouv INAwbel katdAnAa otig BipAoypagikég Tapamoumés kot avapopss. Ta
onueia 6oLV £Y® YPNOYLOTOMGEL 10EEC, KEILEVO /KO TTNYEG AAADV GLYYPAPE®Y, OVOPEPOVTAL
€VOLAKPITO GTO KEIWEVO LLE TNV KOTAAANAT TOPOTOUITN KOl 1] GYETIKY] Avapopd TePILAUPAVETOL GTO
T O TOV BBAOYPAPIKOV avapOpOV LE TAY PN TEPLYPOON.
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Evyapiotieg

H mopovoa petamtuylokn peAETn dev Ba pumopovoe va, oAokANpmOel yopic T cvpPorn kot ™
ompEn avOpAOTOV 6TOVG 0TTOIOVE OPEIAM VO EKPPACH TIG ELMKPIVEIG LLOV EVYOPLOTIES.

Apyikd, Ba n0ela va ekppdom ™ Pabdid pov gvyvopocsvvn mpog Vv emPAETovsa KabnynTpid
pov, k. Mapio Kovpovtaioov, yia v emomuovikn kafodnynorn, Tic €DGTOYES KOl OVCIUCTIKES
TOPATNPNCELS NG, KOOMG Kot yio T cvveyn vroot|pién kot dbecudOTTA ™G KO0b™ OAN TN
JUIPKELD EKTOVNONG TNG UETATTUYIOKNG EPYOACIOGC.

Oa NBela emiong va EVYAPIGTHGH TO GVHVOAO TOL OOAKTIKOV TPocwmikoy Tov [lavemotnpiov
[Tapov yio v mapoyn €vog LYNAD EMITESOL AKOONUATKOD TEPIPAALOVTOG, KABME KOl Y100 TOVG
EMOTNUOVIKOVG TOPOLS KAt T PO TOV GLVERAANY OVGIACTIKA GTNV EMTLUYN OAOKAN PO TNG
napovoag peréc. Téhog, ekppalm tn Pabid Kot EAKPIVI LOL EVYVMOUOGLVY TPOG TOLG YOVEIG
LoV, TV OTOi®V 1 KoTavonon, 1 adtdAEmTn) evOGPPLVON Kot 1] DITOUOVY] OTOTEAEGOV GTAOEPT|
myn dvvaung, otNPIENG Kot TPOCSHOTIKNG Tapakivnong Kad’ OAn  01dpKeLd TOV LETATTUYIOKOV

LOV GTOVOMV



Iepiinyn

H mapovoa epyacia eEetdlet tnv eveoudtmon g Etarpikng Kowvwovikng EvBbvng ot Aayeipion
AvOpdOTIVOL AVoKoD e 101aiTePN EUPOCT) GTOV ONUOCIO TOUEN, OTTOV 1 OVAYKN Yo SapaveLd,
VOUHOTOINON Kol KOW®VIKY A0Y0d0sia lval o EMTAKTIKY 6€ cUYKPLoN e ToV 110Tkd. Méca
amd TN GLOTNUOTIKY AVACKOTN oY TNG O1eBvoig BiAloypapiag emyelpeiton 1 yaptoypdenon Tov
TPOKTIKOV TOV VI0OETOHVTAL, TOV OPYAVOGLOKDV KO OEG KOV TOPAyOVTOV TOL HIEVKOADVOLV 1|
eumodifouv v epapproyn, kabmg kot Tov eKfacewv Tov oyetilovtat TO60 Le Toug EpyYaloUEVOVS
660 Kot pe Vv kowwvio cuvolkd. H pebodoroyia Paciletar e avompd TpmTOKOALO TOVL
axolovbel T1¢ katevBuvoelg PRISMA kot mepthapfaver mpokabopiopéva kprriplo Evtaéng kot
OTOKAEIGHOV, KAAVTTTOVTOG TO Ypovikd otdotnua 2015-2025. Ta evpnuota deiyvouv OTL 01
TPOKTIKEG KOWMVIKG VTEVBVVNG d101kNoNG avOp®OTIVOL SVVAIKOD EVIGYVOVV TN OEGUELON, TNV
EPYOOLOKT] KOVOTOINGT KOl TNV OPYOVOGCLOKY TAVTION TV epYolOHEVOV, eVAD TOPAAANAL
BeATI®VOLV TNV TOPAYOYIKOTNTO, LEWWVOLY TV TPOOEGT QITOYDPTONG KO EVOLVALLMDVOLYV T1 PT)UN
KO T1) VOULOTOIN G TV ONUOGLmV opyavicudv. Idtaitepn onuoacio avadetkvigTor 6Ty apyn g
ECMTEPIKNG CLVETELNG, COUPOVO HE TNV omoio 0ol €0MTEPIKEG TOMTIKEG AAA OmoTEAOVV
npobmdOeon alomoTiog TV EEMTEPIKMY OPACEMY KOWVOVIKNG evBvuvng. Tavtdypova, n épevva
OVOOEIKVOEL CNUOVTIKE KEVA, OTMOG 1] TEPLOPICUEVT] TOPOVGIN LEAETMV GTOV ONUOCIO TOUEN, T
ENAEYM SLOYPOVIKDV GYEMIMV KOl 1 YEOYPOAPIKT GVYKEVTPON TG BipAoypaeiag otnv Evpdnn
Kol TV Acia, yeyovog mov meplopilel T duvatotnta yevikevonc. LuvoAlkd, 1 epyacio vrootnpilet
ot 1 evoopdtoon g EKE ot AAA pnopet va petacynuaticet tov dnpocto topéa o€ Qopéa
dnpokpatiog kot kKowvmvikng a&lag, vtod v TpodmdHeon 6TL Ba GLVOLALEL EGOTEPIKT SIKOLOGVHVT,
CLUUETOYIKES dtadkaciec kot Oeopikn Beperioon. H copfoin e mapodoag peAétng Eykettal
1060 01N BePNTIKN YEQPUP®OON EVOC ONUOVTIKOD KEVOD OGO KOl GTNV TPAKTIKY Kafodnynomn yua
™ JUOPO®MON TOMTIKGOV TOL cLVOEovy TNV vrevbuvdtta pe v modtnTa. dNUOCIOV

VNPEGUDV.

Aéeig kherdia: etapixn korvawvikn evBovy, oloyeipion avlpomTvov OvVoUIKOD, INUOCLOS TOUENS,

OUOTHUOTIKI] QVOOKOTNOY, OTPOTHYIKO TAGLGLO



Abstract

This study examines the integration of Corporate Social Responsibility into Human Resource
Management, with particular emphasis on the public sector, where the need for transparency,
legitimacy, and social accountability is more pressing than in the private sector. Through a
systematic review of the international literature, an attempt is made to map the practices adopted,
the organizational and institutional factors that facilitate or hinder implementation, as well as the
outcomes related to both employees and society as a whole. The methodology adheres to a
stringent process aligned with PRISM A recommendations, incorporating established inclusion and
exclusion criteria for the period 2015-2025. The findings show that socially responsible human
resource management practices enhance commitment, job satisfaction, and organizational
identification, while simultaneously enhancing productivity, decreasing turnover, and bolstering
the credibility and legitimacy of public organizations. Particular importance is attached to the
principle of internal consistency, according to which internal HRM policies are a prerequisite for
the credibility of external social responsibility actions. The research also underscores notable
deficiencies, including the scarcity of studies in the public sector, the absence of longitudinal
designs, and the geographical concentration of literature in Europe and Asia, which constrains the
potential for generalization. The study contends that the incorporation of CSR into HRM can
convert the public sector into a proponent of democracy and social value, contingent upon the
amalgamation of internal equity, participatory mechanisms, and institutional frameworks. The
contribution of this study lies both in bridging an important theoretical gap and in providing
practical guidance for the formulation of policies that link accountability with the quality of public

services.

Keywords: corporate social responsibility, human resource management, public sector, systematic

review, strategic framework



