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Tithog Awmhopotikis Epyociog: To ayyxog (jobstress) wor T0 ovvdpopo
gmayyelpotikig e£ovBévmong (burnout). H mepintoon tov gpyolopévov oiedvav
0PYOVIOCU®V: AiTL0, GUVETELEG KOl OVYYPOVES TTPpoTdcels Tapépfacnc.
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OmoOKTNoN €€ amOOTACEWC METOMTUXIOKOU TiTAOL oTo [lavemotiuio NeAToAI( Kal
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YIIEYOYNH AHAQXH

O lewpylo¢ Anpog, yvwpilovtog TI¢ CUVETEIEC TNC AOYOKAOTIG, dNAWV® LTELBLVA OTI N
nmopovoa epyacio pe TITAO «To €pyaciokd dyxo¢ (job stress) kot 10 GOVOPOWO
emayyeAdatiknG  e€oubévwaong (burnout). H mepimtwon twv epyalopévav  1EBVV
OpYaVIoUWV: AlTio, OUvETEleC Kol olyXpoveg TPOTACEIC TOPEUPACNG», OTOTEAEL TPOTOV
auoTNPd MPOCWTIKAC EPYOTIOg KOt OAEG Ol TINYEC TIOL EXW XPNOIUOTONNTEL, £X0UV ONAWBEI
KATAAANAO  oTIC PBIBAIOYPOQIKEG TIOPOTIOUTIEC KOl Oova@opéC. Ta onueia Omou €xw
XPNOIUOTIOINOEL 10€€C, KEIPEVO r/Kal TINYEC GAAWY CLYYPOPEWY, OVAPEPOVTAL EVIAKPITA
OTO KEIYEVO PE TNV KATOAANAN TIOPATIOUTI) KOL 1 OXETIKI) avoa@opd MePIAAUPBAVETOL OTO
TUAMO TV BIBAIOYPAPIKWY OVOQOPWY UE TTAPN TIEPLYPAPT.

O Anrov

I'e@pyrog Aqpog
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Evyoprotieg

Oa nbeda va euxaplotnow Tnv emPBAETovoa KOONyATPIa pou Ap. =avBomolAou
Movaylwto yio Tov XpOvo Tng, TNV OUEPIOTN CUMPTOPAOTacY TNG Kal v dptia
EMIOTNHOVIKN KOB0OyNan Tou JoU TIAPEIXE.
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MepiAnyin
H epyaoia KoAOTTEl PeydAo pEPOC NG (whC TWV OvOpwTwWv Kol €10IKOTEPO TOU

deiyyato¢. To epyaciakd Gyxog Kol n emayyeAuatikr e€€oubBévwon eivar 6pol Tou
MEAETNONKOV Kal UEAETWVTOI PE OOQEiC TPOOTAOEIEC pETPIaoUol TouG. H moapovoa
epyooia e€eTadel Ta emineda epyactakol AyXoug Kol TnG EMOyYEAUATIKNC e€ouBévwanc o
epyagopevoug d1EBvwv opyaviopwy otnv Eupwr. Me TOIOTIKY €peuva Kol OUVEVTEVEEIC
mou dievepyndnkav avalntrénkav ol TaPAYOVTEC TIOU TPOKAAOUV €PYOCIOKO AyX0C Kal
ETAYYEALOTIKY) €£0VBEVWON OTO JEiyPA KAl 0T CUVEXELD Ol CUVETIEIEG OUTWY. MEOW TIEVTE
EPELVNTIKWV EPWTNUATWVY avalnTouvTal EMONC Ol TEXVIKEC TIOU EQOPUAovVTOL 1)dn 0TV
Eupwnaikr) ‘Evwon Kat 8a ymopovoav v SUVAUEL VA €QappoaToly ot Anudoia Aloiknan.
Ol TEXVIKEG aUTEC O&IOAOYOUVTOL OMO TOUC dI0UC TOUG €PYOOMEVOLE WC TIPOC TNV
KOTOANAGTNTO KOl OUCIOOTIKOTNTA TouG. To deiypa eKTIBETONl O TEPIOGOTEPOUC
TIOPAYOVTEC EPYOCIOKOU AyXOUC Kl EMOYYEAUATIKNG §0VOEVWONC OTIWC N ATOCTACN AT
TNV OIKOYEVEID KOl 1 d10@popd KOUATOUPAC ava XWPa €PYOCiog Ve avO@EPEL Kol TnV
YPO@EIOKPOATIO Kal TOV LWNAG EOPTO epyaciac. Q¢ OUVETEIEC OVAPEPOVTAL Ol OKEYELC Yia
ANy KABNKOVTWY KOl KAPIEPOC, AyXOC Kal stress, €é€0VBEVWATN, dUCOPETKELD, EVVOIES
TIOL GUVOEOVTOIL Kal e TIG dU0 LT EPELVA EVVOIEG. ZTN CUVEXEID TNC EPELVAC avalnTouvTal
ol TOPOI TIOU TIPOCPEPOVTOL aTO TNV €Pyaaia Kal mapouaialovtal TARB0C auTwy OTWE N
OLVEXNC EKTIAIOELOT TOU TPOCWTIKOU o€ BEpaTa PUXIKAG Lyeiag, n dueon mpdoPoacn o€
EMOAYYEAUOTIEG YUXIKNG ULyeiog, 1N ekmoidevon Twv managers Kol Ol IKOVOTIOINTIKES
OIKOVOUIKEC amoAafBeC. To deiypyo ov Kol eKTIOETOl 0 ApKETOUC TPOOIAOECIOKOUG
TIOPAYOVTEC EPYATIOKOU AYXOUG KOl EMAYYEAUATIKIC €€0U0EVWANE EKINAWVEL JIOXEIPITIUES
KUPIWG YUXOAOYIKEC ETUMTWOEIC AQOV LTIAPXOUV KOl OPKETOI TOPAYOVTEC-TIOPOL EPYNTIOG

IOV PETPIAOLV TIC CUVETEIEC OUTWV.

AgEglg KAEWSG: EPYOOIOKO QyxXOC, EMOYYEAUOTIKN €&ouBévwan, amnootacn amd Tnv

OIKOYEVEIQ, TOAUTIOAITIOUIKOTNTA, CEUIVAPIA PUXIKNAG LYEIaC



Abstract:

Work covers a large part of people's lives and in particular of this sample. Job-stress and
burnout are terms that have been studied andare being studied with clear efforts against
their mitigation. This paper examines the levels of work-related stress and burnout in
employees of international organizations in Europe. Qualitative research through structured
interviews were conducted to identify the factors and the consequences of job stress and
burnout at the sample. Through five research questions, the techniques already imposed by
European Union were also identified with the possibility of appliance in Public
Administration. These techniques are evaluated by the employees themselves in terms of
suitability and effectiveness. The sample is exposed to more factors of job-stress and
burnout such as distance from family and cultural differences per country of employment.
Bureaucracy and high workload are also being mentioned often. The consequences include
thoughts about changing profession or career, anxiety and stress, burnout, dissatisfaction,
concepts that are linked to both terms under investigation. The research then looks out for
the resources offered by the agencies and presents a number of them, such as continuous
training of staff on mental health issues, direct access to mental health professionals,
training of managers and satisfactory financial payrolls. The sample, although exposed to
several predisposing factors of work stress and burnout, exhibits mainly manageable
psychological effects since there are also several work resource factors that mitigate their

consequences.

Keywords: work stress, burnout, distance from family, multiculturalism, mental health
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