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MEPIAHWH

H enayyeAuatikn e€ovbévwan (burnout) amoteAei éva mOALAIACTATO YUXOKOIVWVIKO
@QAIVOUEVO TIOL EMNPEACEL GNUOVTIKA TOUC EMOYYEAPOTIEG LYEIOG, Kal IBIAITEPA TOUG
EMAyyEAUOTIEG LYEiaC Twv dNUOCIWV OOPWV Lyeiag. To au&nuévo cuvalabnUaTIKO
(QOPTiO, 0 LPYNAOC POPTOC EPYOTINC, N UTIOGTEAEXWAT KO TO KUKAIKO WPApIo cuvBETouv
€Va EPYOOI0KO TEPIBAANOV EVTOVOU Kal XPOVIOU OTPEC, TO omoio dlvatal va 0dnynRael
0€ GWUATIKI Kol PuXIKI EEAVTANGT, AMOTPOCWTONOINGT KOl YEIWUEVN EMAYYEAUOTIKN

OTOTEAECUATIKOTNTO.

SKOTMOC TNG TOpPOoLCsOg MEAETNG NTav N OlEPEVNON TOU EMIMESOU EMAYYEAUATIKIC
€€0UBEVWONC TV EMAYYEAUOTIOV LYEIOC 0€ ONUOCIEC BOMEG LYEing TNC EANGDOC, KOBWC
Kal n avaAuan Tng oxEong ¢ Ye dnUOoypPa@IKoUG, £PYAcIOKoUC KOl 0pyavwTIKOUC
TIOPAYOVTEC, TNV EUYAVION TIPOBANPATWY LYEING KAl TIC OVTIAAUBOVOPEVEC OTPATNYIKEG

TPOANYNG KOl OVTIPETWTIONC.

H épeuva mpayyotonoiBnke pe moootTik pebodoAoyia Kat xprion Sounpévou
EPWTNUOTOAOYIOL, BOCIOUEVOU OTIC OIACTACEIG TNE EMOYYEAUATIKNG €€0uBEvwaonc. To
deiypa anmotéAecav 150 emayyeApotiec vyeiog. H otoTioTik avdAuon mepiAdupave
TEPIYPAPIKI) KOl N TOPOMETPIKN enegepyaaia OEO0PEVWVY, AOYW HN KOAVOVIKAG

KOTOVOUNG TV JETORANTWV.

To AMOTEAEOMOTO OTNV TAEIOVOTNTA TOU OEiyPOTOC AVESEIEAV WETPIO WG LPYNAX
EMMESN CWUATIKNAC KOl PUXOAOYIKAG €E0UBEVWANG, e GNUOVTIKEC d1OQOPOTIONTEIG
avaAoya PE TNV NAIKIQ, TO EMMEDO EKMAIEVLONC, TO £TN EUTEIPIOC, TO KUKAIKO wpaplo,
TIC WPEG UTIVOL KOl TNV €UOAvIon TPOPANUATWY vyeiag, Omw¢ almvia, ayxo¢ Kat
PUXOOWUOTIKA  CULUTITWHATA. TOPAAANAC, Ol CUMMETEXOVTEC QVEJEIEAV  KULPIWC
OPYOVWTIKEC OTPATNYIKEG TTPOANYNG, OTIWG N KAAUTEPN OMOIBH, N EMOPKIG OTEAEXWON

Kal 1 avayvwplon Tou £pyou.

SUUTIEQOCHATIKG, 1 EMAYYEAUOTIKY €E0UBEVWON OTOUG EMOYYEAUATIEC Lyeiag
aVOOEIKVUETOL ¢ QOIVOUEVO WE EVIOVO OPYOVWOIOKO Kal CUOTNUIKO XOPOAKTNPa,
YEYOVOC TIOU KaBIOTA OvayKaio TNV €Qopuoyr] TOAVETIMEdwY TAPEUPACEWY yia TNV

TPOOYWYN TNG WUXIKNC LYEIOG Kal TNE TIOIOTNTOC @POVTIdAC.



NEEEIC-KAEIOIA: EmayyeAuaTikr) e€0uBévwarn, ZwUaTIKA Kol PuXoAoyik €€avtAnan,

EnayyeAuaTikn ikavomoinon, Anddoarn, Anuoaoieg 6opEC vyeiag, MpoAnwn

ABSTRACT

Burnout is a multidimensional psychosocial phenomenon that significantly affects
health professionals, especially nursing staff in public health facilities. The increased
emotional burden, high workload, understaffing and rotating shifts create a work
environment of intense and chronic stress, which can lead to physical and mental

exhaustion, depersonalization and reduced professional effectiveness.

The purpose of this study was to investigate the level of burnout among nursing staff in
public health facilities in Greece, as well as to analyze its relationship with
demographic, work and organizational factors, the occurrence of health problems and

the perceived prevention and treatment strategies.

The research was carried out with a quantitative methodology and the use of a
structured questionnaire, based on the dimensions of burnout. The sample consisted of
150 health professionals. The statistical analysis included descriptive and non-

parametric data processing, due to the non-normal distribution of the variables.

The results revealed moderate to high levels of physical and psychological burnout,
with significant differences depending on age, level of education, years of experience,
working hours, sleep hours and the occurrence of health problems, such as insomnia,
anxiety and psychosomatic symptoms. At the same time, the participants mainly
highlighted organizational prevention strategies, such as better pay, adequate staffing

and recognition of the work.

In conclusion, burnout in nursing staff emerges as a phenomenon with a strong
organizational and systemic nature, which makes it necessary to implement multi-level

interventions to promote mental health and quality of care.

Keywords: Burnout, Physical and psychological exhaustion, Emotional commitment,

Performance, Job satisfaction, Public health facilities, Prevention



1. EIZATQI'H

21N o0yXpPOovn KOIVWVIKOOIKOVOUIKI) TIPOYHOTIKOTNTA, 01 AUEOVOUEVEC AMAITACEL TNC
EPYOOIOKNG {WNC KOl Ol OUVEXEIC OPYOVWOIOKEG Kal KOIVWVIKEC UETOPOAEC dev
d1ac@aAifouy TAVTOTE CLVBNKEC TIOL VO TIPOAYOULV TNV LYEia, TNV Evegia Kat TNV YUXIKNA
avOeKTIKOTNTO TWV epyalopévwy. Idlaitepa aTov XwPo Tng uyeiag, Omou n epyoaaio
xapaktnpietal amo vPnAd cuvaIcONUOTIKO POPTIO, EVTovn LTEELBLVOTNTO KOl JI0PKH
€kBean atov avbpwIvo TOVO, TO XPOVIO EQYACIOKO OTPEC ATIOTEAEL GUXVO QPAIVOUEVO.
H napotetapévn €kBeon o€ TETOlEC OUVONKEC, 10iw¢ OTOV ATOLOIA{OLY ETOPKEIC
UTIOOTNPIKTIKOI  TOPOI, MTOPEl va  0dNYyrOEl OTNV  EUQAVICN  EMOYYEAUATIKIC
€€0UBEVWONC, PE ONUAVTIKEG EMIMTWAEIS TOOO OTN CWMOTIKA Kol PUXIKN LYEiO Twv
epyadopEVWV 0G0 KOl 0T AEITOUPYIKOTNTA TwV 0pyaviouwv vyeiag (Maslach & Leiter,
2016; Bakker & Demerouti, 2017).

O emaotnUovIKAg 0po¢ «EmayyeApatikr) EEovBévwan» (professional burnout) giorxon
y10 TPt @opd to 1974 and tov Apepikavo Yuyiatpo Herbert Freudenberger, o omoioc
TEPIEYpAYE TN OTOJIOKA WUXIKA KOl OWHOTIKY) €§AVTANGN EMAYYEAUATIQOV TIOU
epyadovtav ge avBPWTOKEVTPIKA emayyeAuata. Aiya xpovia apydtepa, n Christina
Maslach Tpoogyyloe OUOTNUOTIKA TO @QOIVOPEVO, OVOJEIKVOOVTOG TO ¢ &vd
TOALOIAOTOTO  PUXOAOYIKO OUVOPOUO TIOU TEPIAAMPBAVEL TN  OoLVAICBNUOTIKA
€€AVTANGN, TNV OMOTPOCWTOTOINGN I KUVIGHUO KOl TO 0igOnua HEIWPEVNE TTPOCWTIIKIC
enitevéng (Maslach & Jackson, 1981; Maslach et al., 2001). 'EKTOTE, ) EMAYYEAUOTIKNA
e€ouBévwon peAeTdTal eKTEVWC oTn O1Ebvry PiBAloypagia, péca amd  mARBoOC
BEWPNTIKWV HOVTEAWV KOl EUTIEIPIKWY EPELVWVY, OVOYVWPI(OPEVN W ONHOVTIKO

KOIVWVIKO KOl EpYACIaKo TPORANUa.

Ol enayyeAUATIEC LYEIOG TWV SNPOCIWY SOUWV CUYKATOAEYOVTOL OTIC OPAdEG UYNAOD
KIVGUVOU YIO TNV AVATITUEN EMOYYEAUATIKIC €E0UBEVWAONC, AGYyw TAPAYOVTWY OTWE O
auv&nUEVOC POPTOC EPYNTING, N UTTOOTEAEXWON, TO KUKAIKO KOl VUXTEPIVO WPAPILO, Ol
TEPIOPIOPEVOL  OPYOVWOLIAKOD TIOPOL KOl N ouxvhy €kBeon o€ ouvaloBnuaTIKG
QOPTIOUEVEG N} TPAVUATIKEG epTelpieg (Demerouti et al., 2001; Dall’Ora et al., 2020).
O1 €uPLTEPEC KOIVWVIKOOIKOVOUIKEC TIECEIC OTO ONUOCI0 oVUOTNUA LYEIOC EVTEIVOLVY
TEPAITEPW TO PAIVOUEVO, EMNPEALOVTAC OPVNTIKA TNV EMOYYEAUOTIKN IKavOToinan, v

TOIOTNTA (PPOVTIdAC Kal T GUVOAIKH anddoan Twv opyaviguwv vyeiac (WHO, 2019).



