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Yelioa Eykvpétnrog

Ovopaten@vono Povnti: BPYQNHX XAPAAAMIIOYX

Tithog Awmropatikic Epyacioc: O ANTIKTYIIOX THX TEXNHTHX NOHMOXYNH
XTHN ANIOAOTIKOTHTA, THN IKANOIIOIHXH AIIO THN EPTAXIA KAI TH
ATA®ANEIA XTH AHMOZXIA AIOIKHXH

H napovca Aumhopatikn Epyoacio ekmoviOnke 610 TAAiG10 T@V GTOVO®V Yo TNV amoOKTnoN €§
ATOGTAGEMG LETAMTVYIOKOV TiTAOL 010 [lavemotuio Nedmoirg ko eykpidnke otig 21/02/2026
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'HYINEYOYNH AHAQXH

Eyd o Bpvdvng Xapardpmovs, yvopiloviog Tic GUVETELEG TG AOYOKAOTNG, SNA®MV® vrevbuva,
ot mapovca epyacia pe titho «O ANTIKTYTIIOX THE TEXNHTHE NOHMOZYNH XTHN
ATTOAOTIKOTHTA, THN IKANOIIOIHZH AITO THN EPTAXIA KAI TH AIAOGANEIA XTH
AHMOZIA AIOIKHXH», amoteiel mpoidv ovotnpd TPOCOTIKNG EPYACIAG Kol OAEG Ol TTNYEG
OV €Y YPNOUOTOMOEL, £XOVV INA®Oel KatdAAAL oTIC PPAMOYPUPIKES TOPATOUTEG KOt
ava@opés. Ta onpeio OOV £xm YPNCILOTOMGEL 1OEEG, KEIEVO N/KaL TNYES AAADV GUYYPUPEDYV,
avaPEPOVTOL EVOAKPITA OTO KEILEVO PE TNV KATAAANAN TOPATOUTH KOL 1| CYETIKN OVOQPOPE

TEPIAAUPAVETAL GTO TUNHA TOV BIPAOYPOPIKOV avaQOp®OV LE TAT|PT TEPLYPAPT.
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Iepiinyn

YKOIIOZ: H perétn e€etaler tov avtiktvmo g Teyvnmg Nonpoovvng (TN) ot dnudcua
owoiknon ommv Kompo, eotidaloviag otnv oamdooon TV epyalopévev, TNV €PYOCLOKN
Kavomoinon kot ™ dapdvela. Kabbg o dnpdciog topéag viobetel oloéva kat mepiocdtepa
gpyoreia TN yia evicyvon Tng amodoTiKOTNTOS Kol TS AYNS anopdcemv, Kabictatol KpicLo
va katovonfel TOg avtéc ot teyvoloyieg emnpedlovv To OPYOVOTIKG OTOTEAEGLATO KO TIG
avTIApelg tov vtoAMAov. H épeguva ovuPdiier ot PipAoypaeio yioo tov yneloko
LETAGYNUOTIGHLO, SIEPEVVAOVTOG TOS O ONUOGIoL VTAAANAOL avtidappdvovtal v TN kot Tdg

AT cVVOEETaL e POCIKEG O100TAGELS AMOTEAEGLATIKOTNTOS Kot StakvBEPvnong.

ME®OAOAOTITA: Yi00etbnke moGOTIKO £peuvNTIKO GYEO0 UE TTPMOTOYEVH] OEdOUEVO OO
SOUNUEVO EPOTNUATOAOYIO GE VITOUAANAOVG TOL dNOGIoL Topén otV Kdmpo. ZuAréyOnioay 128
gyxupeg amovimoelg Kot avaivdnkav pe IBM SPSS Statistics. To epotnuatoldylo mepidpupove
KApaxeg Likert yia ) ypion TN, tnv amdd0cn, TNV €PYACLOKT 1KOVOTOINGN Kot TN Stopdavela.
H oéomotio tov xMpdkov (Cronbach’s Alpha) fMtav  woavomomtikny €mo¢ vynAn.
Xpnooromonkay teptypapikd 6TaTIoTIKA, cVoYETioelg Pearson Ko ypop ik TaAtvopounon

v TNV €£€TOON GYEGEMV Kol TPOYVOOSTIKAV emdpdoemv g TN otig eaptnuéveg netafAntéc.

ATIOTEAEZMATA: H avdivon €oei&e 6t TN oyetileton BeTikd Kot OTOTIGTIKA ONULOVTIKG
pe Vv amddoon, TNV epyactokn wavomoinon kot t dapdvein. H TN anotélece oyvpod
TPOYVOOTIKO TOPEyovTo, Yio TNV ardd0cT Kol TNV 1KAVOToinom, eEnNydvtag onUovTikd Hépog
NG SKOLILAVOTG TOVG. Y ynAdtepn vioBEtnon TN cuvoéetan e avénuévn TapoymykdTnTo Kot
Oetkdtepeg oThoelg omévovil otnv gpyacio. Av kot 1 emidpacn ot OSapdveln MTav
acOevéoTtepn, TOPEUEIVE ONUAVTIKY, LTOOEKVOOVTOG OTL T0. cvotiuata TN pmopodv va

EVIOYVLOOVV TN GOPTVELN KOl T A0Y000G10 GTIC OIOIKNTIKES O1UOTKAGIES.

YYMIIEPAZMATA: H TN pumopel vo Ae1tovpynoel og LETACYNUATIOTIKO EPYOAELD GTN dNUOCIOL
dwolknomn, Peitidvovtag v omddoor, v eunuepia tov epyalopévov kot T Oecpukn
dweavele. H pedétn toviCer ) onuacio otpatnyikng evoopdtowons ™e TN, katdAAning
exmoaidgvong Ko Noikadv mAaiciov dtakvpépvnong. [apd tovg mepropiopots 0nme 10 pnéyebog
delypoTog kol To. 0ed0UEVA OO ONADGELS TV GUUUETEYOVI®V, 1 EPELVO TPOGPEPEL YPNOYLES
YVOGELS Y10 VTELOVVOLG TOMTIKNG Kot dtoiknong kot B€tel Baon yio LeALOVTIKEG PEAETEG GTOV

YNOLOKO LETACYNUOTIGUO TNG ONUOCLAG S1O1KNOTG.
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Abstract

PURPOSE: The study examines the impact of Artificial Intelligence (AI) on public
administration in Cyprus, focusing on employee performance, job satisfaction, and
transparency. As the public sector increasingly adopts Al tools to enhance efficiency and
decision-making, it becomes critical to understand how these technologies affect organizational
outcomes and employee perceptions. The research contributes to the literature on digital
transformation by exploring how public employees perceive Al and how it is linked to key

dimensions of effectiveness and governance.

METHODOLOGY: A quantitative, cross-sectional research design adopted with primary data
from a structured questionnaire to public sector employees in Cyprus. 128 valid responses
collected and analyzed with IBM SPSS Statistics. The questionnaire included Likert scales for
Al use, performance, job satisfaction, and transparency. The reliability of the scales (Cronbach’s
Alpha) was satisfactory and was too high. Descriptive statistics, Pearson correlations, and linear

regression used to examine relationships and predictive effects of Al on the dependent variables.

RESULTS: The analysis showed that Al is positively and statistically significantly associated
with performance, job satisfaction, and transparency. Al was a strong predictor of performance
and satisfaction, explaining a huge portion of their variance. Higher adoption of Al is associated
with increased productivity and more positive attitudes toward work. Although the effect on
transparency was weaker, it remained significant, suggesting that Al systems can enhance clarity

and accountability in administrative processes.

CONCLUSIONS: Al can function as a transformative tool in public administration, improving
performance, employee well-being, and institutional transparency. The study highlights the
importance of strategic integration of AIl, appropriate training, and ethical governance
frameworks. Despite limitations such as sample size and self-reported data, the research offers
useful insights for policymakers and administrators and lays the foundation for future studies

on the digital transformation of public administration.
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Evyapwoticc

®a MO va ekPpaco TIG OepUéc pov gvyaplotieg otov emPAénovta Kadnynm pov, Mdpro
YoydAn, yio TV ToAOTIUN KaBodynon Kot tnv vwooTnpiEn Tov ko’ OAn ™ ddpKew NG

EKTOVINOMNG OVTNG TNG EPYOCLAG.

Eniong, 6o n0ela va gvyapiotiom tov EAevBépio Ewvapn yia v forfeia mov pov pdoeeps.

Agiépoon
AQlepdve avTAV TNV €pyacio pe OAN HOL TNV OYAURY OTO OO LoV, TNYY EUTVELCONG Kot

dvvaung o Kabe Prpa g mopeiag pov.
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